IMOJUTUKA OBPABOTKHU ITEPCOHAJIBHBIX JIAHHBIX
r. Mocksa «01» Uromst 2025 1.

1. O6wue nonoxkeHusn

1.1. Hacrosimas [lonutruka 00paboTKH epcoOHANbHBIX JaHHBIX (nanee — llonuTHka)
paspaboTtana B cootBeTcTBUH ¢ DenepanbHbiM 3akoHOM 0T 27.07.2006 Ne 152-D3 «O
MIEPCOHATBHBIX JAHHBIX» U YCTAHABIMBACT MOPSIOK 00padOTKN MEPCOHANBHBIX TaHHBIX
MOCETUTENIeH 1 KIIMEHTOB caifta https://olgalatynceva.ru (qanee — CaiiT), KOTOpbIM

yHpaBisieT UHIAMBUIYaNbHBIN NpeanpuHumarens Jlobapesa Onbra AHaTonbeBHa,
OI'PHUIT 317392600045247, UHH 390901593665 (nanee — Omnepatop).

1.2. Ilenwto HacTosmel [TomuTHKY SBISETCS 0OCCIICUYeHUE 3aIIUThI TPaB U CBOOOT
YeNIoBeKa U TpaKIaHnHA PH 00pabOTKe ero NepCOHANBHBIX TaHHBIX, B TOM YHCIIE
3aILMTHI IPAB HA HEIIPUKOCHOBEHHOCTh YaCTHOM ’KU3HU, JIMYHYIO U CEMEUHYIO TalHY.

2. OnpepeneHna TepMUHOB

2.1. «IlepcoHanbHbIe JaHHBIE» — JF00ast MHPOPMAIIUS, OTHOCSINASLCS K MPSMO WIIN
KOCBEHHO OIpE/ICICHHOMY WIIH orpenenseMomy pusudeckomy ity (CyOnexTy
MIEPCOHAIBHBIX TAHHBIX).

2.2. «O6paboTKa nepcoHaIbHBIX TaHHBIX» — JI000€ AeiicTBHE (oneparus) uin
COBOKYITHOCTb JICUCTBHI (Orepaluii), COBepIIaeMbIX ¢ IEPCOHATLHBIMU JaHHBIMH,
BKJIIOYas cOOp, 3aMKCh, CUCTEMATU3ALNIO, HAKOIIJIEHUE, XpaHEHUE, YTOUHEHUE
(oOHOBIIEHNE, U3MEHEHHE), H3BJICUCHUE, HCIIOIB30BAHNE, TIepeavy, 00e3THInBaHue,
0JIOKUpOBaHUE, YJAICHUE U YHUUTOXKECHHE.

2.3. «CyOBeKT mepcoHaIbHBIX JaHHBIX)» — JII000€ (PU3NIECKOE JIUIIO, IIPSMO WIIH
KOCBEHHO OIPEJIEIICHHOE WU ONpeieiieMoe Kak mojbp3oBaTenb Caiita u
MIPEIOCTABIISAIOIIEE CBOM NIEPCOHAIbHBIE JaHHBIE.

2.4. «Oneparop» — UHAUBUyalIbHBIN npeanpuHumatens Jlobapesa Onbra
AHaToNbeBHA, OCYIIECTBIISIOMNN 00pabOTKy MepCOHATBHBIX JaHHBIX Ha CaiTe.

3. MpuHUMNbI 06PabOTKM NEepPCOHaNbHbIX A4AHHbIX

3.1. O6paboTKa MepCOHAIBHBIX TAHHBIX OCYIIECTBIISETCS HA 3aKOHHOU U CIIPaBEITMBOI
OCHOBE, C COOJTIO/ICHUEM TIPUHITUTIOB:

- OT'paHUYCHUA O6pa6OTKI/I MNEPCOHAJIBbHBIX NAHHBIX JOCTHMIKCHUCM KOHKPCTHBIX, 3apaHCe
OIMPCACIICHHBIX U 3aKOHHBIX Heﬂeﬁ;

- O6pa6OTKI/I JIMIIb TEX NCPCOHAJIBHBIX JaHHBIX, KOTOPLIC COOTBCTCTBYIOT 3a4BJICHHBIM
TEIISIM;

- HCAOMMYUICHUA 06T)GI[I/IHCHI/I$I 633 JAaHHBIX, COACPKAIIUX IMEPCOHAIBHLIC TaHHBIC,
00paboTKa KOTOPBIX MPOBOIUTCS JIJIS TIeJIel, HE COBMECTUMBIX MEXKy COOOH;

- obecrieueHus TOYHOCTH, HOCTATOYHOCTH U AKTYAJIbHOCTU MEPCOHAIbHBIX JAHHBIX;

- YHUYTOKCHUA 00 00e3INYNBAHUSA NEPCOHAIBHBIX JAHHBIX ITO JOCTUKCHUN ueneﬁ ux



00paboTKu;
- CO6J'IIOI[CHI/I$I KOH(bI/II[eHHI/IaJ'IBHOCTI/I NEPCOHAJIbHBIX JAaHHBIX.

4. CoctaB u uenm o6paboTkmn NnepcoHaNbHbIX AAHHbIX

4.1. OnepaTop MOXKeT 00pabaThIBATh CIICIYIONIHE TePCOHANbHBIC JaHHbIE CyOBEKTOB:
- ®amMuns, UM, OTYECTBO;

- [Ton, maTa poXxeHus, MECTO POXKICHHUS;

- KonrakrtHslil Tenedon (MOOUIbHBIN, TOMAIIHNN), KOHTAKTHBIE MECCEHKEPBI
(WhatsApp, Telegram);

- AZlpec 31€KTPOHHOMU MOYTHI;

- [ToutoBBIi1 aapec;

- JlaHHBIE JOKYMEHTA, Y0CTOBEPSIOIIETO JIMYHOCTH (MTactopT);

- [P-agpec;

- Nadopmarnmst o geiictBusx [lons3oBatens Ha CaliTe (IIOCSIICHHBIC CTPAHMIIBI,
MepeXobl, KIIMKU, BPEeMsI HAXOXK/ICHUS Ha CTPAHUIIC);

- Tun u Bepcus Opaysepa, orepalioOHHAs CHCTEMa, TEXHUIECKHUE XapaKTePUCTUKA
yCTpoHcTBa (MOACIb, pa3pelieHre JKpaHa);

- CBeneHust 0 reorpayuaeckoM MECTOIIOJIOKEHUH MOJTb30BaTENs (TOPO, PETHOH);
- MeauuumHCKo-TIcCHXoIornuecKast mH(popMarus (IruarHo3bl, HA3HAYEHUS, UCTOPHSI
JICYCHHS, PE3YJIbTaThl TECTOB);

- JlaHHBIE TUTATEKHBIX KapT ¥ (PUHAHCOBBIE PEKBU3UTHI (IIPH OILIATE YCIIYT);

- ®otorpaduu, ayauo- u Buaeo3anucu ceccuii (pu cornacuu CyObekTa);

- nbie nannbie, kotopeie [loap30Barens MpeaocTaBiIsieT CaMOCTOSTENFHO IPU
PETUCTPAINH WA OCTABJICHUH 3a5BOK.

4.2. Uensmu 06pabOTKH IEPCOHANBHBIX TaHHBIX SBISIOTCS:

- OKa3aHue MCUXO0JIOTHYECKUX YCIYT U KOHCYJIbTAIU;

- Benenne kmmentckoit 6a3zer, CRM-00paboTKa, HCTOPHSI B3aHMOICHCTBHIA;

- Ca3b ¢ [lomp3oBaTenem 1Mo BOmpocam 3aricy, U3MEHEHHSI U OTMEHBI CeCCHIA;

- O6paboTKa 3asBOK Ha MPEAOCTaBICHHE HHPOPMAILIUU, OOpaTHAs CBSI3b;

- Anamms noeneHust [lomp30BaTens [uIst yIIydIeHUs] KAYeCTBA YCIyT, MApPKETHHTOBBIX
HMCCIEIOBAHNM;

- [IpoBeneHne oHmaliH-MepoNpUATHI (BeOMHAPHI, MACTEP-KIIACCHI), YIET PETUCTPALUil 1
YUYaCTHS;

- Paccbuika nHGOPMAIIMOHHBIX, PEKJIAMHBIX M 00YYAIONINX COOOIIEHUH TP HATMIUU
OTIEIBFHOTO COTJIACHS;

- UcnonHenune npas 1 003aHHOCTEH 110 TOTOBOPY M 3aKOHOIATENILCTBY (HAJIOTOBast
OTYETHOCTh, IPOBEPKH);

- Obecnieuenne Mep OE30MACHOCTH M pearupoBaHNe HA UHITUICHTHI.



5. MpaBoBble 0CHOBaHUA 06paboTKM NEepCOHaNbHbIX AAHHbIX

5.1. O6paboTKa MepCcOHATBHBIX JAHHBIX OCYIIECTBISETCS HA OCHOBAHUH:

- Cornacust CyObekTa mepcoHaIbHBIX TAaHHBIX, BRIPAXKEHHOTO ITyTEM 3arioJHeHHs (hopm
na Caiire;

- 3akmoueHHoro JloroBopa Ha oka3zaHue ycayr Mexy Onepatopom u CyObekToM
MEPCOHATIBLHBIX JaHHBIX;

- TpeboBanwuii 3axoHonarenscTBa Poccuiickoit depepannu, B 4aCTH UCTIOTTHEHUS
o0s3aTenscTB OnepaTopa.

6. Ycnosua 06paboTku nepcoHanbHbIX AaHHbIX

6.1. OnepaTop obecrneunBaeT COXPaHHOCTb IEPCOHAIBHBIX TaHHBIX U IPUHUMAET
HE00XOIMMBIE TIPAaBOBBIC, OPTAHU3AIMOHHBIC U TEXHHUYECKUE MEPHI TSI TPEI0TBPAILICHHS
HECAHKIIMOHUPOBAHHOTO JOCTYIIA, U3MEHEHHSI, PACKPBITUS MM YHHUTOXCHHS JAHHBIX.
6.2. OniepaTop BIpaBe NepeaBaTh NEPCOHAIbHbIE JaHHbIe TpeTbuM Jumam (UT-
MOCTABIINKH, TUIATEKHBIE CHCTEMbI, MAPKETHHTOBBIE TAPTHEPHI, CEPBUCHI aHAIUTHKH) B
LETSAX TOCTHKEHUS 1IeJIeH, YKa3aHHbBIX B paszelie 4, Mpy yCIOBUM COOTIOACHUS
KOH(HUICHIINATIBHOCTH.

6.3. TpancrpaHn4Has nepeaaya nepcoHAbHBIX JaHHBIX BO3MOXHA TOJIBKO MPH YCIOBHU
cobmonenus TpedoBanuii @3-152 1 HaMU4UMs TPABOBOTO OCHOBAHUS (JIOTOBOP C
rapaHTHsSIMHU HaJUIeKAIIEH 3aIuThI).

6.4. CyOBeKT epCOHAILHBIX JTAHHBIX BIIPaBE OTO3BATh COTJIACHE ITyTEM HAIIPABIICHUS
3asiBiieHus Oneparopy Ha JISKTPOHHYIO modTy: olga@ru-marketing.com.

6.5. O6paboTKa MePCOHATBHBIX JAHHBIX OCYIIECTBIISICTCS C UCTIOIB30BAHUEM CPEICTB
aBTOMaTH3alUU 1 0€3 HUX.

7. NMpaBa cy6beKTOB NepCOHaNbHbIX AAHHbIX

7.1. CyOBeKT mepcoHABHBIX TAHHBIX UMEET IPaBo:

- 3anpamuBaTh TOATBEPKIACHHE (PakTa 00padOTKH CBOMX MEPCOHATBHBIX TAHHBIX;

- [Tonygars naDOpMaHIO 00 onieparope, MeNsIxX 00padOTKH, UCITOJIb3YEMbIX METO/IaX;

- TpebGoBaTe yrouHeHHs, OJOKHPOBAHUS WU YAAJICHHUS CBOUX IIEPCOHAIBHBIX TAHHBIX B
CITydasiX, €CIIM TaHHBIE SIBJISTIOTCS. HETIOJIHBIMH, YCTAPEBIIUMHU, HETOYHBIMH HJIH
00paboTaHbl HE3aKOHHO;

- OTo3Bath cornacue Ha 00pabOTKy MEePCOHATBHBIX JTaHHBIX;

- [MomyuaTs nHpOpMAIHIO 00 YCIOBUAX TPAHCTPAHUYHOW NIepeaayn JaHHbIX;

- UndopmupoBath orneparopy 0 HECOTIIACHH C Tiepeadeii TaHHBIX TPETHUM JIHIIAM;

- [IpenbsBiATH TpEOOBAHUS OTIEPATOPy 00 OCYIIECTBICHUH C YUETOM IPEAOCTaBICHHBIX
JAHHBIX;

- OGxanoBaTh JIeHCTBHS WK O€3/IEHCTBHE OMepaTopa B YIOJTHOMOYEHHBIX OpTraHax.
7.2. Tlpu 0TO3BaHHOM COTJIACUH 00pabOTKa IMePCOHATBHBIX TAHHBIX, 32 HCKITFOUCHUEM
CJTydaeB, HE JIOMYCKAIOUINX YIaJICHHE M0 3aKOHY, IPEKPAIaeTcs, a JaHHbBIE MOJIekKAaT
yIAJICHUIO WM 00E3INIHBAHUIO.



8. O6becneueHune 6e30MaCHOCTU NEPCOHA/NbHbIX AAHHbIX

8.1. Oneparop NpUMEHSIET CIECAYIONTNE TEXHUUYECKIE MEPHI:

- Ucnonw3oBanne nporokona HTTPS mist mudpoBanus qaHHBIX MPH NIepeaaye;

- llIncpoBanue 6a3 JaHHBIX U PE3EPBHBIX KOIHIA,

- Perynspaoe oOHOBIeHHE TTporpaMMHOTO oOectieueHust (CMS, miaruse),

- Hacrpoiika u nonnepxxanue Qaiipsonos u DDoS-3amuTsr;

- OrpannueHme JOCTyma K 0a3e JaHHBIX M HACTPOWKA MPaB MOJIb30BATEICH;

- Pe3epBHOE KONMMpPOBAaHUE MEPCOHATBHBIX JAHHBIX C PETYJISIPHBIM XpaHEHUEM Ha
3aIUIICHHBIX HOCUTENAX.

8.2. OpranuzaimioHHbIe MEPBI 0€30TIaCHOCTH:

- Pasrpannuenue qoctyna cOTpyAHUKOB K IEPCOHATIBLHBIM JaHHBIM;

- UHcTpyKTaX 1 00ydeHne COTPYJHUKOB MpaBUiIaM 00paOOTKH U 3aIUTHI TaHHBIX;
- Kontponp nocTtymna k moMeneHusiM U TEXHUKE, T 00padaThIBAIOTCS JaHHBIE;

- KypHanupoBaHue IeUCTBUNA C MEPCOHATBHBIMU JAHHBIMH.

8.3. B cinyuae BbIsiBIIeHUS (PaKTOB HECAHKIIMOHUPOBAHHOI'O JOCTYTA K IEPCOHATbHBIM
nanHbIM Oniepatop o0s13aH:

- YBegomuth PockoMHaA30p B Te€UEHUE 72 4aCOB;

- OnoBecTuTh 3aTpOHYTHIX CyOBEKTOB JaHHBIX B TeUeHHE 24 YaCOB C MOMEHTA
MOJTBEPXKACHUS (paKTa;

- [IpuHATE MEpBI K BOCCTAHOBJICHUIO U NTPEIOTBPALEHUIO TTOJOOHBIX UHIUIEHTOB B
OyTyIiem.

9. CpoKM XpaHeHUA U NOPAAOK YAaNeHUA NepCoOHaNbHbIX AaHHbIX

9.1. Cpoku XxpaHeHUs IEPCOHAIbHBIX JAHHBIX YCTAHABINBAIOTCS B 3aBUCUMOCTH OT
KaTeropuu JTaHHbBIX:

- Perucrpannonnsie n kontaktHbie nanubie (PUO, Tenedon, email) — 5 et ¢ MomeHTa
TIOCJIETHETO OOpaIlICHHS;

- MeaunuHcKo-11cuX0I0rH4ecKie JaHHble (IMarHo3bl, TECThI) — 5 JIET C MOMEHTA
OKOHYAHUS COTPYIHUYECTBA;

- [InaTexxHble naHHBIE (PEKBU3UTHI, UICTOPUH OILIAT) — 5 JIET C MOMEHTA NPOBEICHUS
1aTexa;

- @aiinel cookie U JJaHHBIE AaHATMTHKH — JI0 6 MECSIIEB;

- Ayino- v BUICO3aITUCH CECCUM — 5 JIET ¢ MOMEHTA 3aIHCH;

- [P-agpeca u Texuuueckue naHHble — 30 qHEH.

9.2. Ilo ucteueHnn CPOKOB XPaHEHUSI TAHHBIE TIOJJICKAT YIATICHUIO WU 00€3IMYNBAHUIO
C TIOMOILIBIO POTPAMMHBIX CPEJICTB.

9.3. B cirydae ot3biBa cornacusi CyOBeKT UMEET MpaBo MOTPeOOBaTh HEMEIJICHHOTO
yAaJeHUs CBOUX JIaHHBIX, 32 UCKIIOUEHHUEM CIIydaeB, KOI/1a JaHHbIE HEOOXOAUMBI JJIs1
WCTIOJTHEHUS 00513aTENBCTB 110 3aKOHY.



10. Nepepaya nepcoHasibHbIX AAHHbIX TPETbUM IULLAM

10.1. Oneparop nepenaet nepcoHaNbHbIE JaHHBIC CASAYIOMINX KaTETOPHI TPEThUM
JULIAM:

- UT-nocraBuuky (XOCTUHT, TEXHUYECKas MOAEPKKA) s oOciyxuBanus Caiira;

- [InaTexxHble cepBUCH] (IKBapUHT, OAHKH) JUI IPOBEJICHUS TUIaTEXKEH;

- MapketuHTOBBIC TapTHEPHI (SMS-pacchiiky, email-pacchiTkn) MPH HATMYHH COTIIACUS
CyOnekTa;

- CepBucsl ananutuku (Sanekc.Merpuka, Google Analytics) s aHanmu3a OBEACHUS
Ilons30BaTeneii;

- l'ocynapcrBennsie opransl (Pockomuamzop, @HC) mo odunmanbHEIM 3amrpocam.
10.2. [lepenaya ocyIecTBIsSIETCS HA OCHOBAaHUH JI0TOBOPOB, FAPAHTUPYIOIINX
KOH(HUICHIINATLHOCTh U 3alIUTY JTaHHBIX.

10.3. TpancrpanuyHas nepeadya JaHHBIX BO3MOKHA TPU YCIOBUH COOTBETCTBHS
3aKOHOJATEIBCTBA CTPaHBI-NOTy4aTens TpedoBanusM M3-152 u HaTM4Ks IPaBOBOTO
OCHOBaHHUSI.

11. O6paboTKa 0cobbix KaTeropuii NepcoHasbHbIX AAHHbIX

11.1. OcoOble KaTeropuu JaHHBIX (CBEACHUS O COCTOSIHUH 3/I0POBBSI, ICUXUICCKOM
COCTOSIHUH ) 00pabaTHIBAIOTCS TOJIBKO C OTJICIBHOTO, SIBHO BEIPAYKEHHOTO COTJIACHUS
CyOnekra.

11.2. XpaneHnue u nepegada ocoObIX KaTErOpU JAHHBIX OCYLIECTBIISIOTCS C
YCUJICHHBIMH MEPaMH 3aIUThHI:

- JonomHuUTEIpHOE MU(PPOBAHHE;

- OrpaHUYEeHHBIN TOCTYN CTPOTO YIOTHOMOYEHHBIX COTPY/IHUKOB;

- Benenne mopoOGHOTO KypHaAIa J0CTyNa U JSHCTBUI ¢ TAKUMHU JaHHBIMHU.

12. OueHKa BO3AEeMACTBMA Ha 3aLMTY NepPCOHasbHbIX AaHHbIX (OB3MA)
12.1. TIpu o6paboTke Gompimx 00beMoB gaHHBIX (6oee 1 000 000 3amuceit) nm
0co0bIX KaTeropuit ganHbIx Oneparop nposogut OB3IL/I.

12.2. OueHnka BKIIIOYaeT B ceOs:

- UnenTudukaniio puckoB HECAaHKIIHOHMPOBAHHOTO JTOCTYTIA MJIM YTEUKH JAHHBIX;
- Onenky nocneactBuii 1151 CyObeKTOB IEPCOHATBHBIX JTAHHBIX;

- OnpezneneHue Mep M0 CHUKEHHUIO PUCKOB (TEXHUYECKUE U OpPraHU3allMOHHBIE).
12.3. Pesynbrarel OB3I1/] xpausaTcs y OTBETCTBEHHOTO 3a 3aILUTYy JaHHBIX U
MepecMaTpUBAIOTCS ITPH U3MEHEHHH TIPOIIECCOB 00PabOTKH.

13. O6paboTKa NnepcoHaNbHbIX AAaHHbIX HECOBEPLUEHHONETHUX

13.1. Caiit He coOMpaeT CO3HATEIBHO JaHHbBIC JeTel Mtaanie 18 jner 6e3 cornacus
pOAMTEINEH NN OTIEKYHOB.

13.2. Tlpu BBIsSIBICHUU (aKTa Mepeadn TaHHbBIX peOeHKa 0e3 coriacusi poIuTeneit
Omneparop 00s3yeTcss HEMEJICHHO yIaTUTh TAKUE JTAHHBIC.



13.3. Jlyst mosrydeHust COTiacusi pOAUTeEINIeH HCIIONb3yeTcsl OTAeNbHast (opma, B KOTOpOH
YKa3bIBAIOTCS JaHHBIE PeOCHKA U TIOATBEPKICHUE COTJIACUS POJTUTEIICH.

14. Cornacme Ha 06paboOTKy U NOPALOK €ro NoAy4YeHUs

14.1. Cornacue Cy0ObekTa npenocTaBisiercs myTeM 3anosHeHus ¢popm Ha Caiite ¢
HanmyreM yekOokca «CoraceH Ha 00pabOTKy NMepcOHANBHBIX JaHHBIX». HaxxaTune
KHOIIKH ((OTHpaBI/ITI)» MOATBCPIKAACT COrjiacuc.

14.2. Oneparop BeACT peecTp coriacuii (nara, Bpemsi, [P-anpec, nmepeueHs mnoseil) B
3JIEKTPOHHOM (popmare.

14.3. CyObeKT BrpaBe 0TO3BaTh COTJIACHE B JTIO0O MOMEHT, HAIIPABHB 3asBJICHHUC HA
ANEKTPOHHYIO MouTy olga@ru-marketing.com.

15. 3aknounTtenbHble NONOXKEHUA

15.1. Oneparop BnpaBe BHOCUTh U3MEHEHHUS B HacTosMLy0 [loauTHKy ¢ yBenoMiIeHneM
CyOBeKToB IyTeM ITyOIuKauy HoBO penakinuy Ha CaliTe He MeHee JeM 3a 7
KaJICHIAPHBIX JTHEH 10 BCTYIJICHUS B CHITY.

15.2. B cayuae Hecornacusi CyObekTa ¢ HOBBIMHU YCIOBUSMHM OH BIPaBE MPEKPATUTH
ucnosb3oBanue Caiita ¥ yJaJluTh CBOU JJaHHBIE.

15.3. Bce Bonpochl, Kacaromuecsi 00pabOTKHU MePCOHABHBIX JaHHBIX, CICTYET
HaIpaBJIATH 10 aapecy: olga@ru-marketing.com.

16. PekBn3utbl Onepartopa
WupuBunayaneHbI npeqnpuauMarens Jlobapesa Onbra AHaToibeBHA

OT'PHUII: 317392600045247

WHH: 390901593665

Temedon: +7 906 238-99-33

OnexTpoHHas moura: olga@ru-marketing.com

Caiit: https://olgalatynceva.ru



